
JOB TITLE LEARNING FACILITATOR
TERM Fixed-term position ending October 2022

(but with possibility of extension)

HOURS 7.5 hours a week, or 0.2 full-time equivalent role (standard working
day will be Friday, although some flexibility will be required)

SALARY £8,000 pro-rata (or £40,000 full-time equivalent)

START DATE January 2022 (or sooner if possible)

LOCATION Remote working as well as regular travel to locations across the
South of England.

APPLICATION
DEADLINE

2 pm, Monday 11 October 2021

INTERVIEW 20 October 2021 (online)

ABOUT YOU
Public Practice's mission is to build the public sector's capacity to improve the quality
and equality of everyday places, for now, and for the future. As our Learning Facilitator,
you will be passionate about supporting interdisciplinary placeshaping skills to flourish in
public sector careers through the delivery of our Associate course to one of our South
England based cohorts.

We are open to applicants with a wide range of skills and backgrounds, but for this role,
we will be looking for the following: 

1. Knowledge and understanding of working in a local government placeshaping
department.

2. Excellent facilitation skills, with ability to deliver different formats of workshops and
learning support, online and in-person.

3. Highly organised with strong event production skills.
4. Ability to coordinate and communicate with a range of stakeholders via email and

in group scenarios.
5. Confident working independently from a given framework and structure.
6. Enthusiasm for being part of an organisation that supports public sector officers to

make change from within the system.
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YOUR ROLE AS OUR LEARNING FACILITATOR
As our Learning Facilitator your role will be to lead and deliver our Associate course to a
cohort of built environment practitioners who will be starting public sector placements
this Autumn. This is a new role and you will be managed by our Learning &
Development (L&D) Manager.

The key responsibilities of this role will be to:

 —   DELIVER OUR ASSOCIATE COURSE TO OUR AUTUMN 2021 COHORT  (60%)
You will be responsible for delivering our Associate course as directed by our L&D
Manager. The programme structure will be set out for you and you will lead the
coordinating and facilitation of the learning objectives using this framework
provided. Programming both online and in person at local authorities across the
South East of England, this will include managing and briefing any external
speakers, organising site tours with the Authority host, securing venues and
logistics, and chairing and running development sessions to ensure the learning
objectives are achieved.

—   SUPPORT ASSOCIATES TO CAPTURE THEIR PRACTICE-BASED
REFLECTIONS & EXPERIENCES  (15%)
During the delivery of the course you will support Associates, helping them reflect
and capture their placement learnings through both visual placement story
presentations as well as written essays or reports.

—     RECORD CONTENT, REPORT & SHARE LEARNINGS (15%)
You will regularly report and share your learnings of course delivery to the rest of
the team, including capturing any useful curriculum or learning materials as well as
reporting on Associate feedback, attendance and engagement.

An additional 10% of your time will be put aside for attending wider team meetings,
workshops and training sessions to enable you to input and participate in other areas of
the organisation where appropriate.

FUTURE ROLE PROGRESSION
Although this is a fixed-term contract, we do hope that there would be a potential to
extend the role, taking on the delivery and learning facilitation of a new cohort that would
be starting in Autumn 2022 for a year. We will be in a position to confirm this after our
recruitment process for this cohort is underway, but would anticipate confirming this
extension opportunity by the end of July 2022.
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DIVERSITY, INCLUSION & ACCESS
Public Practice values the diversity of perspectives that people from different
backgrounds bring to our work. We positively encourage applications from eligible
candidates regardless of age, disability, gender identification, ethnicity, marital status,
pregnancy and maternity, race, religion or belief or sexual orientation. To support this, we
don’t accept CVs or Cover Letters and will be assessing all applicants anonymously by
three team members, using a clear set of criteria for scoring.

If you feel that you have something to offer but are not sure whether you fulfil other
aspects of the job description or would like to discuss any access adjustments that we
can provide, either during the hiring process or once in the role, we would strongly
encourage you to contact us at work@publicpractice.org.uk or book in a call here.

WORKING AT PUBLIC PRACTICE
Public Practice is a value-driven organisation committed to creating a working culture
that reflects our values. We believe strongly in delivering the mission and vision of the
organisation through our individual roles and collective team efforts.

We are currently reviewing our flexible working policy as well as our employee benefits
policy. Currently, we provide the following :

— 30 days holiday per annum (FTE) exclusive of bank holidays
— 4% employer’s pension contribution
— £200 annual training budget and £80 personal wellbeing budget (FTE)

HOW TO APPLY
1. Please download and complete the Application Form and Candidate Form that

can be found on our website.
2. Once complete, click here where you will be taken to our microsite to upload both

Please note we do not accept applications outside of this system and will not be
accepting CVs or Cover letters. Only applicants who have the right to work in the UK at
the time of application will be considered for this role.

The deadline for applications is 14:00, 11 October 2021.

PUBLIC PRACTICE – LEARNING FACILITATOR: JOB DESCRIPTION, SEPTEMBER 2021

3

mailto:work@publicpractice.org.uk
https://calendly.com/nikki-linsell/l-facilitator?month=2021-09
https://practice-public.workable.com


HIRING PROCESS

— All application forms submitted by 11 October will be anonymously reviewed by
members of the Public Practice team using a set of scoring criteria.

— All candidates will be contacted by 15 October on the status of their application.
— The highest-scoring candidates will be asked to attend an interview on 20 October

via Zoom and be given an interview pack with further information about the team,
the role and the interview format and details.

— Shortlisted candidates will also be asked to submit some further material (ID and
reference release forms) and may also be asked to prepare additional responses,
material, or conduct a psychometric test prior to the interview that will not take
more than one hour to prepare for.

— We hope to arrange an in-person meeting with the team for the final candidate(s)
being considered for the role at the end of October.

— We hope to make a job offer to a candidate by 30 October 2021.

FURTHER LINKS
W: www.publicpractice.org.uk
E: work@publicpractice.org.uk
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